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Banks’ Employees: The Mediating Role of Innovation (Applied Study on Al Rajhi Bank)”
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Abstract:

This study aimed to identify the extent to which digital
transformation practices are applied, digital citizenship
behaviors, the organizational innovation among the
employees at Al Rajhi Bank. In addition, to examine their
effect interrelationships. It also sought to test the impact of
digital transformation practices on digital citizenship
behaviors, examine the relationship between digital
transformation practices and organizational innovation, the
effect of innovation on digital citizenship behaviors, and
test the mediating role of innovation in the relationship
between digital transformation practices and digital
citizenship behaviors. To this effect, the study adopted the
descriptive analytical approach, using questionnaire as the
primary data collection tool with a sample of 233
employees .

Results showed that the level of digital citizenship
behaviors was high, followed by digital transformation
practices and organizational innovation at a moderate level.
The findings also revealed a statistically significant effect
of digital transformation practices on digital citizenship
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The study recommended reinforcement of digital
transformation practices to support digital citizenship
behaviors, develop technological and administrative
innovation among employees, make way for supportive
work environment based on accessibility, collaboration,
and awareness of rights and responsibilities to strengthen
employment safety and performance level .

Keywords: Digital Transformation, Digital Citizenship
Behaviors, Innovation

behaviors. Found also statistically significant relation
between  digital  transformation  practices  and
organizational innovation with varied dimensions.
Technological innovation was linked to digital
transformation  practices, = whereas  administrative
innovation was not related to the human resources
dimension. The results further showed a statistically
significant effect of organizational innovation on digital
citizenship behaviors. However, testing the mediator role
showed that the relationship between digital transformation

practices and digital citizenship behaviors was direct
without statistically significant effect of organizational
innovation as mediator.
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